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1. Document Information

1.1.  Evolution follow-up

Revision Type of modification Author Date
1 Initial Revision LT 2011/11/03
2 Add how to enable the force COM feature GP 2011/12/21
3 Update to new NSIS installer LT 2012/01/27
4 Update for installer version 1.2 VG 2012/03/20
5 Remove Release note information LT 2012/04/27

1.2.  Objective

This document is the installation guide of the Telium USB Jungo driver.

1.3. Scope

This document is aimed at every administrator or user who wants to install and use the new USB driver.
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2.

The Telium USB Jungo driver can be installed on the following Microsoft Windows versions (Windows
XP 32 bits, Windows Vista 32 and 64 bits, Windows 7 32 and 64 bits). It supports the following Telium
terminals USB ID: Ingenico iPP3xx (0x0B00/0x0060), Ingenico iSC350 (0x0B00/0x0061), Ingenico iSC2xx
(0x0B00/0x0062), Ingenico iCT2xx (0x0B00/0x0066). Moreover, all Telium products identified on the
USB bus with the VID:0x079B and PID:0x0028 are supported by the Jungo Driver too.

The Force COM feature provided by the Telium USB Jungo driver makes the TeliumUsbPortUpdater
obsolete. This software must not be used when the Jungo driver is installed.

The Telium USB Jungo Driver Installer takes care uninstalling the old Windows driver and
TeliumUsbPortUpdater.

The user must have administrator level access in order to install or to uninstall correctly the driver.

The installation process must be executed when no TELIUM terminal is currently connected to the PC.

The installer will uninstall all previous versions of the drivers and of TeliumUSBPortUpdater service.
This operation takes time to be completed.
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3.

To start the installation process, run the “IngenicoUSBDrivers XX.YY_setup” executable file (where
XX.YY is the version number).

This installer can be launched with the graphical interface by double-clicking on the executable file:

® Ingenico USB Drivers Package (JUNGO v28) 1.2 Setup g|§|@

Welcome to the Ingenico USB
Drivers Package (JUNGO v¥28) 1.2

This wizard will guide wou through the installation of Ingenico
USE Drivers Package (IUNGD w287 1.2,

It is recommended that vou close all okher applications
before skarting Setup. This will make it possible ko update
relevant system files without having to rebook your
compuker,

Click Mext to continue,

L__M_ext:r- | [ Cancel
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© Ingenico USB Drivers Package (JUNGO v28) 1.2 Setup |Z||E|[z|

Choosze Inztall Location —
Choaose the Falder in which tainskall Ingenica USE Drivers Package (NGO »28) 1.2, (,*J

Setup will install Ingenica USE Drivers Package {JUNGO v28) 1.2 in the Following Folder, To
install in a different Folder, click Browse and select another Folder, Click Mext to continue,

Destination Folder

_:'Program Files\IngenicoIngenicolSBCrivers | Browse, .,

Space required: 0.0KB
Space available: §.5GE

< Back ” Mext = l [ Zancel

You choose the installation path.

© Ingenico USB Drivers Package (JUNGO v28) 1.2 Setup |Z||E|[z|

Usb Driver parameters —
This page allows ko sek parameters used by USE Driver, (,*J

Force COM Port Feature enabled
Force COM Port List - PID based Virtual COM Part
(decimal range 1-256)

w 124

Produck ID (PID)

)
0062 (i5C250)
0066 (ICTZ50/iCTZ20)

1]

Faorce COM part - Order of connection based
(Enter decimal Yalue of COM port)

5 5 L1 [

You can set the Force COM Port parameters.
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© Ingenico USB Drivers Package (JUNGO v28) 1.2 Setup |'._||E|[Z|
Advanced parameters —
This page allows ko sek advanced options, Select if ald versions of Ushser driver will ( 7
be deleted. ]

Advanced Options

[v]ininstall Microsoft Usbser driversis)

Command line;

< Back ” Mext = l [ Zancel

You choose whether to uninstall the old Windows driver or not.

© Ingenico USB Drivers Package (JUNGO v28) 1.2 Setup |._||E|[g|
Choose Start Menu Folder —

Choaose a Skark Menu Folder For the Ingenica JSE Drivers Package (JUMNGO w28) 1,2 ( 7
shortuts, ]
Select the Stark Menu Folder in which you would like to create the program's shorkouts, You
can also enter a name to create a new folder,

[ngenicolIngenico ISE Crivers Package (JUMNGC

3am Systems .

7-%ip =
Accessaires =
Android SDK Tools

Beyond Compare 3

CCProxy

Coiol Edit 2000

CWSNT

DeepBurner

Démarrage

doxyaen b’
|:| Do not create shorbcuks

< Back ” Install l [ Zancel
You choose the start menu folder.
———\\ ¥ (
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It can also be called via the command line with the following parameters which are case sensitive:

IngenicoUSBDrivers XX.YY_setup [/S][/? -help] [[/PORT=NNN][/PID=XXXX:YYY]][/U --uninstall]

[? —-help Display this message.
/S Optional parameter used to indicate the setup must be launched in silent mode
[PORT Optional parameter (COM Port Number in range 1- 256, e.g.: '12' without 'COM' prefix)

If PORT is specified, installation is done with the specified port number.
If PORT is not specified, installation is done with previous port number found in a
previous installed version (an error is returned if not found).

[PID Optional parameter (Product Identifier on 4 hex digits, e.g.: '0028', '0028' is set by
default, followed by COM Port number in range 1- 256)

/U —uninstall ~ Call only the uninstall of old drivers version and exit the program.$\rs\n"

/INST_PATH Parameter used to indicate the installation folder

[leave_usbser Don't uninstall Microsoft Usbser driver(s).

If the force COM parameters are not set in the command line, the installer will try to retrieve
parameters from TeliumUSBPortUpdate service, and next from a previous version of the Jungo USB
Driver.

However if the executable is run without any parameters, the force COM feature can be manually
enabled (cf. 5.4 - How to manually enable the force COM feature).

The “IngenicoUSBDrivers_XX.YY_setup” executable file returns the following values:
* 0:theinstallation is successful
* 1:theinstallation needs a reboot of the PC to be completed
* -2:theinstallation process has failed or it has been interrupted

——— N\
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4. Uninstall process

To uninstall the Ingenico USB Driver one has to go to the add/remove programs in the control panel and
remove the Ingenico USB Drivers Package xx.yy (remove only) item:

¥ Ajouter ou supprimer des programmes |._J|E.”£|
gL ;
¢ Programmes actuellement installés ¢ [] afficher les mises & jour Trier par & | Mom ¥ |
Modifier ou [ ~|
supprimer des EQ HTML Help Warkshop Taille 4,75M0 —
programnes |
ﬁ.‘ IngeDev 7.5.1.1 (remove only) Taille 473,00Mo
% il-l Ingenico PCToTelium W2, 10 Taille 20,32Ma
o
fijouter de ﬁ_.'%,! Ingenica Screen Saver Taille 0,71Ma

e e s nﬂ- Ingenico USB Drivers Package 1.1 {remove only)

"“;] Cliguer ici pour obtenird : < =yt |8 support technigue.

Dernigre utilisation

Ajouker au supprimer

des composants Pour sUpprimer ce programme de.votre ordinateur, clique SUpprimet.,
Windows i
;.-'\ IngPackager 5.2.8 Taille 10,74Mo
@/ l(} Inkscape 0,47 Taille 204,00Mo
Configurer 5.@ Inno Setup version 5.4.2 Taille 4,44Ma
les programmes i
par défaut | 125E Runtime Enwiranment 5.0 Update & Taille 119,00M0
| £:] Java(TH) & Update 13 Taille 97,15Mo
||£:] Java(TH) 6 Update 24 Taille 96, 940
||é| JavalTM) 7 Update 1 Taille 95, 90Ma
|
!@ Lecteur Windows Media 11 Taille 5,02Mo
[
|.§5‘35 Livelpdate 3.3 (Symantec Corparation) Taille 16,15Ma
[ ] N SV i . B

One must not try to uninstall through the device manager since it is either ineffective or incomplete. On
Windows XP it has no effect and on Windows Vista and Windows 7 it doesn’t uninstall the driver
completely.
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3 esiee Maiager
File. Action View Help

e

'1:5 Fleppy drive controllers
1’.’%‘5 Human Interface Devices
4 i IDE ATAJATAPI controllers
D Keyboards

en

Ferm PO R e A P

H

Iﬂ Mice and other pointing devices
1 W& Monitors

il Eﬂ’ Metwork adapters

-5 Ports (COM & LPT)

b=l ACM Communications Port (COMS3)
? Communications Port (COML)
-"? Communications Port (COM2)
.75 Printer Port (LPT1)

IE Processors

1Ii| Sound, video and garme controllers

L

)

o €= Storage controllers
| Systemn devices

il
[
=
L

Update Driver Software...
Disable
Uninstall

Scan for hardware changes

Properties

m
-

Universal Serial Bus controllers
..... § Generic USB Hub
----- H Ingenico contrel device

..... § Sagem Telium
----- H USE Composite Device

----- § USE Root Hub
----- § USB RootHub

----- § Intel(R] 82371 AE/EB PCl to USE Universal Host Contreller

----- E Standard Enhanced PCIto USB Host Controller

W

q

Uninstalls the driver for the selected device.

Do not try to uninstall through this menu.
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i Device Manager [
File Actiocn View Help

G| w0 Hm e E &S

it i Floppy drive controllers ACM Communications Port (COM3) Properties ol | “
LJ&?‘)‘ Human Interface Devices
5 IDE ATA/ATAPI controllers | General | Port Seftings | Force COM port | Driver | Details |

== Keyboards
ACM Communications Port (COM3)

3 g Mice and other pointing devices

s

B
& lg- Monitors
3 ‘,E" Metwork adapters Driver Provider:  Ingenico F
¥ Ports (COM & LPT) Driver Date: 10/11/2011
'F? ACM Communications Port [CORM3) ; .
? Communications Port (COMIL) s eesturs: 21628
‘J'_? Communications Part (COM2) Digital Signer: microsoft windows hardware compatibility publist
? Printer Port (LPTL)
E JB Processors Driver Details To view details about the driverfiles.

[-% Sound, video and game controllers

e -
-4 Storage controllers Update Driver... To update the driver software for this device.
Ml Systemn devices

m

I the device fails after updating the driver, roll

B H Univerzal Serial Bus contrallers
back to the previously installed driver.

..... § Generic USE Hub

----- a Ingenico control device

----- ¥ Intel(R) 82371 AB/EB PCI to USE Universal Host
..... a Sagem Telium

----- G Standard Enhanced PCI to USE Host Controlle Uninstal
----- i USE Composite Device

..... § USE Root Hub I OK H Cancel
..... § USE Root Hub =

Roll Baclk Driver

Digable Disables the selected device.

To uninstall the driver (Advanced).

J.

Do not try to uninstall through this menu.
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5. Frequently asked questions

5.1. How can | know that the driver is installed?

The easiest way of knowing whether the driver is installed or not is to check the “add/remove
programs” window under the control panel. If the driver was installed with the installer there is the
item “Ingenico USB Drivers Package xx.yy (remove only).

8 Ajouter ou supprimer des programmes |ﬂ|ﬁ”§|
S :
w Programmes actuellement installés @[] afficher les mises 4 jour Ttier par ¢ | hom " |
Modifier ou [ = |
supptimer des @ HTIML Help Workshop Taiill 4,75M0 —
programmes |
I&! IngeDev 7.8.1.1 {remove only) Taille 473,00Mo
@ i-l Ingenico PCTaTelium Y2, 10 Taille 20,32Ma
o T
Ajouter de |13 Ingenico Screen Saver Taille 0,71Ma

NOUYEaL:y pragrammes = 5 T
= Rrag ni;?- Ingenico USE Drivers Package 1.1 {remove only)

g] Cliguer ici pour obtenit des informal sur e support technique.

Dernire Uk
Ajouker au supprimer
des composants r sUpprimer ce pragramme de votre ordinateur, cliqy Supprimet.
indows SRS
:'\. IngPackager 5.2.5 Taille 10, 74Ma
@r ié Inkscape 0,47 Taille 204,00Mo
Configurer 'ej Inno Setup wversion 5.4.2 Taille 4, 44Mo
les programmes |
par défaut @ 1Z5E Runkime Environment 5.0 Update & Taille 119,00Mo
| 4] Java(TM) 6 Update 18 Taille 97,15Ma
| £ Java(TM) & Update 24 Taille 96,34Ma
|
|[ £ Java(TH) 7 Updats 1 Taille 98, 90Ma
|
i@ Lecteur Windows Media 11 Taille &,02Ma
|m Livellpdate 3.3 (Symantec Corparation) Taille 16,15Ma
[ =1 W Y S _.-_n.-,.L.__l'.!

If the driver was not installed with the installer, one must find in the Device Manager the following new
hardware.
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5 Device Manager

File - Acktion Miew  Help

& 2 0

IDECT

I

iy Camputer

| g Disk drives

} § Display adapters

Foiih DVDYCD-ROM drives

{28 Floppy disk controllers

+ ) Floppy disk drives

i kg Humnan Interface Devices

i IDE ATAATART controllers

s Keyboards

J Mice and other pointing devices

|- EE Mebwork adapters

1 ¥ Ports (COM & LPT)

¢ ACM Communications Port (COM3) < Low-level part of the driver
: ,;yi Communications Park (COM1)

: ,;y' Communications Park (COMZ)
- Printer Part (LPT1)

ﬂ. Processars

@% 551 and RAID controllers

), sound, video and game controllers
| g Storage wolumes

Lol Systemn devices
] Universal Serial Bus contraollers

Genetic IJSE Hub
Ingenico P20 <
Intel{R) 8237 1AB/ER PCI ko USE Universal Host Controller
Standard Enhanced PCI ko USE Hosk Conkroller

USE Composite Device

High-level part of the driver
(name device dependent)

IUSE Mass Storage Device
IUSE Rook Hub
IUSE Rook Hub
. .
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5.2. How can | know which version of the driver | used?

In the Device Manager, one can fin all require information in the driver properties (any part of the
driver, low-level and high-level are the same).
If there is no “Force COM port” category it means this is not the Jungo driver but the old Windows

driver.

Certified Driver:

ACM Communications Port {COM4) Properties.

! General I Fort Settings I Force COM port i Dﬁm Deftails|

{

Driver Provider:
Driver Date:
Driver Version:

Digital Signer;

Eoll Bacic Driver .
Disable

Uninstall

ACM Communications Port {COM4)

Ingenico
1041142011

Ea <

21523 <

microsoft windows hardware compatibility publist

I microsoft windows

rdwiare compatibility publisher

To view details about the driver files.

To update the driver software for this device.

If the device fails after updating the driver, roll
back to the previously installed driver.

Disables the selected davice.

To uninstall the driver {Advanced).

oKk || Cancel

Not Certified Driver:

ACM Communications Port (COM4] Properties

[ Genersl | Port Settings | Force COMport | Diver | Details|

e

Driver Provider:
Driver Date:
Driver Version:

Digital Signer;

Foll Back: Driver .
Digable

ACM Communications Port {COM4)

Ingenico
104112011

L9 =S

m

21628 <

ingenico france

| ingenico france
To view details about the dnver files.

To update the driver software for this device.

If the device fails after updating the driver, noll
back to the previousty installed driver.

Disables the selected device.

To uninstall the driver {Advanced}.

oK | [ Cancel

Driver version

This driver is certified

Driver version
This driver is NOT certified

———\A\
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53

If you were using LLT and you just installed the new Jungo driver or if you have another driver (not
distributed by Ingenico) which has been overwritten by this new driver, it’s possible to recover the
previous state without uninstalling the driver.

In the properties of the high-level part of the driver (the one under Universal Serial Bus controllers in
the Device Manager), go in the driver tab and click on “Update Driver...”, and follow the instructions.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Bead our privacy policy

goftware?

{0 Yes, this time only

Click Mest to continue,

{3'Y'es. now and gveny time | connect a device

Windows will zearch for curment and updated software by
looking on vour computer, on the hardware installation CO oran
the *Windows Update "Web site [with your permizzion).

Can Windows connect to YWindows pdate to search for

< Back Meut =

J |

Cancel

Click No.

———\A\
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Hardware Update Wizard

Thiz wizard helps you install software for;

Ingenico control device

ZQ'JI If your hardware came with an installation CD
“2i= or Hoppy disk. insert it now.

What do you want the wizard bo do?

() Inztall the software automatically [Fecommended]

(&ilnstall fram a list or specific location [Advanced}

Click Mest to continue.

[ < Back ” Mest » l[ Cancel ]

Select Install from a list or specific location (Advanced) and click Next.

Hardware Lipdate Wizand

Please choose your zearch and installation options.

() Search for the best driver in theze locations.

I1ze the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

(#)iDon't zearch. | will chooze the driver to install

Chiooze this option ba select the device driver fram a list, Windows does not guarantee that
the driver you chooze will be the best match for vour hardware,

< Back ” Hest » ][ Canicel

Select “Do not research’” and click Next

——— N\
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Hardware Update Wizard

Select the device driver pou want to install For this hardware.

Select the manufacturer and model of pour hardware device and then click Mest. [f pou
% have a dizk that containg the driver pau want ba install, click Have Digk.

[“]i5how compatible hardware
Maodel

3.}' Thiz driver iz digitally zigned.

Tel me why driver sighing is imparkant

< Back ” Mest » l[ Cancel ]

Select your driver and click Next.

5.4. How to manually enable the force COM feature

In the device manager, right click on ACM Communications Port then Properties.
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File Action View Help

e | m 0 HD &8 F &S

a gty WIN-GPMMTI2DUR)

[» & Batteries

i {8 Computer

=g Disk drives

i ‘B Display adapters

I ) DVD/CD-ROM drives

I+ = Floppy disk drives

,_:E Floppy drive controllers

l:f_ig Human Interface Devices
I o IDE ATASATAPI controllers
[+ = Keyboards

j_u! Mice and other pointing devices
i Bl Moniters
I+ -E¥ Metwork adapters
i B Portable Devices
'F Ports (COM & LPT)

7 ACM Communications Port (COM) |
? Communications Port Update Driver Software...
-

Communications Port Disahble

X ? Priryor’c {LPTL) Uninztall
& Ik Processors

1% Seund, video and game co Scan for hardware changes
1 45 Storage controllers

i

Properties

M| System devices

o i Universal Serial Bus controllers

..... § Generic USB Hub

----- b Ingenico control device

----- i Intel(R) 82371AB/EB PCI to USB Universal Host Controller
..... § 502«

----- ﬂ Standard Enhanced PCI to USB Host Controller

----- b USB Composite Device

----- i USE Mass Storage Device

..... § USE Root Hub

..... § USE Root Hub

Opens property sheet for the current selection.
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. ™
ACM Communications Port (COM3) Properties = 38 |

General | Port Settings | Farce COM port | Diriver | Detailsl

ACM Communications Part (COM3)

S
Device type: Ports (COM & LFT)
Manufacturer: Ingenico
Location: Location 0 {usbocdcacm bus)
Device status
[Thiz device iz working propery. -

| ok || cCancel

In “Force COM port””:

————\AN\
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. B
ACM Communications Port (COM3) Properties [

FID

| General | Fort Settings | Force COM port | Diriver I Details|

v Force COM Port Feature enabled

Force COM Port List - PID based

(Enter Hex value of Device PID) (Enter decimal Value of COM port)

Force COM port - Order of connection based
(Enter decimal Value of COM port)

COM port

KB
B
El
—

[3 | 7

2 |9 |1u

| ok || Ccancel

A PID of 61 corresponds to an iSC350.
A PID of 62 corresponds to an iSC250.

You can set a COM port for a particular PID and below you can choose which COM port will be used for

unknown PIDs.

5.5. Why the window*System Settings Change” is displayed?

The window “System Setting Change” is displayed requesting to restart the computer when the PID of
the terminal currently connected to the PC is not listed in the parameters of the “force COM port”

feature when enabled.

System Settings Change

windows has finished instaling new devices, The software that supparts vour device requires that wau restart vour compuber,Vou rost reskart woor

P
\f/ computer before the new settings will kake effect,

Do you wank ko reskart syour computer now?
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To remove this window, the PID of the terminal must be specified from the configuration panel of
“force COM port” feature or a default COM port must be set.
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